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This information pack tells you everything you need to organise a successful Clean Up, including safety guidance and an 
organiser checklist. We have also added a new section to this toolkit: guidance on how to carry out a litter survey.  

You can conduct a survey as part of your Clean Up event, or at any time which suits you.  It is a great way of understanding 
your local littering situation better and giving your volunteers another way to help improve their local environment. By sharing 
the results with us, you will also be helping to build a national community led picture of Scotland’s littering issue.  

Whether you do a Clean Up or a survey, by downloading this information pack you are joining with thousands of others cleaning 
up Scotland.  Thank you for taking part!

Introduction

Clean Up Scotland is the national campaign supporting people to take action 

and Clean Up their local environment.  Groups across Scotland are organising 

Clean Ups to build pride, develop community cohesion and to make a real 

difference to where they live.  
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How to  
organise a 
Clean Up 

The first section of our information pack tells you everything you need to hold 

a successful Clean Up, including safety guidance and an organiser checklist.  

Whilst we have tried to cover everything, each event and Clean Up location is 

unique, with many things to consider.  Please seek guidance from your local 

authority or get in touch with us if you have specific questions.
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Decide on location and get permission for your Clean Up from the landowner.

Contact the local authority for equipment and logistical support.

Register with Clean Up Scotland, order your Clean Up kit and print off your survey forms.

Complete a risk assessment and check you have public liability insurance.

Advertise locally to recruit volunteers and tell the local press what you have planned.

1

2

3

4

5

Organiser checklist:  

five essentials before your 

Clean Up
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Before the event

Finding your grot spot

The first thing to consider is where to Clean Up. Perhaps you  
have a greenspace in mind which you already look after, or 
perhaps there is an area where prolific littering happens.  

You may find it helpful to sketch a map of the site, marking 
identifiable landmarks and useful facilities, as well as:

   Proposed litter-picking routes including meeting points

   Potential hazards

   Litter drop-off / collection points

   Nearest toilets and hand-washing facilities

   Shelter if the weather turns bad

   Car parks

Ask for permission from the landowner

If you do not know who this is, start with your local authority.  
If it is not them, they might be able to advise on who owns 
the land.  Check out our local authority contacts list to 
find out who to get in touch with in your area.

Litter and the law

Under the terms of the Environmental Protection Act 1990, 
there are a group of defined bodies known as ‘Duty Bodies’ 
which have a responsibility to keep their land clear of litter and 
refuse.  They are usually local authorities and other statutory 
bodies such as Network Rail, schools, colleges and universities. 

If you know that the area has large or heavy items 
of litter of flytipping, you should try to avoid these 
and instead report them to your local authority.  Visit  
www.keepscotlandbeautiful.org/report to find out how to 
report incidences of litter and flytipping to your local authority.

Register your event with Clean Up Scotland and order 
your Clean Up kit 

If you order tabards when registering your event with 
Clean Up Scotland, please remember to reuse them at 
future events where possible.  The tabards are made from 
recycled waste plastics and designed for reuse, but once 
they reach the end of their life, they can be easily recycled 
alongside your plastic bags. 

Consider carrying out a Clean Up survey

A Clean Up survey is a great way of understanding your 
local littering situation better and giving your volunteers 
another way to help improve their local environment.  By 
sharing the results with us, you will also be helping to build a 
national community led picture of Scotland’s littering issue.  
The second part of this information pack gives you all 
of the information you need to carry out one of these simple 
surveys.  

Recommended equipment for the Clean Up 

   Litter pickers

   Protective gloves

   Bin bags

   A safe container (e.g. biscuit tin) for sharp objects

   First aid kit

   Anti-bacterial wipes or hand-washing gel

http://www.keepscotlandbeautiful.org/media/1558404/local-authority-contact-list-2017.pdf
http://www.keepscotlandbeautiful.org/local-environmental-quality/local-environmental-quality-network/training/the-law/
http://www.keepscotlandbeautiful.org/report
http://www.keepscotlandbeautiful.org/local-environmental-quality/clean-up-scotland/get-involved/organise-a-clean-up/
http://www.keepscotlandbeautiful.org/local-environmental-quality/clean-up-scotland/get-involved/organise-a-clean-up/
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If you are carrying out a Clean Up survey you will also 
need

   Survey sheets (enough for one per survey area)

   Pens / pencils (enough for one per team)

   Clipboards / something to lean against (enough for one 
per team)

   Tape measure / pedometer 

Nice to haves

   Handihoops to hold the bin bags open

   Refreshments to reward all your volunteers – a hot drink 
and biscuit will be welcomed with open arms by your 
volunteers

   Camera 

In addition to this list, consider the nature of the site and type 
of litter you will be dealing with. There might be something 
unique to your area which we have not covered above.  For 
example, if you will be covering big distances, it might be 
handy to have a wheelbarrow to make carrying full bags 
easier; or if the area is overgrown with weeds a rake might 
be handy to fish out bits of litter. 

Your local authority might be able to lend you some of the 
equipment you need.  We have compiled a list of local 
authority contacts to make finding the right person easier 
for you. 

Find out what recycling options are available in your 
area

Depending on your local authority area, a variety of materials 
can be recycled and manufactured into new products.  When 
you contact your local authority, ask them for advice on 
separating the litter for recycling and what procedures they 
would like you to follow (e.g. using clear bags for recycling 
and black bags for everything else).

Promote your event 

Holding a Clean Up is a great way of meeting new local 
people or recruiting new volunteers for your group.  When 
you register the event with us, you can choose to have it 
advertised on our online map.  In addition, we will send out 
a poster for you to display locally.  We have also prepared 
some press release templates, which you can use to 
send to the local press.

Read our guide to staying safe to ensure you have covered health and safety matters for your event. 

http://www.keepscotlandbeautiful.org/media/1558404/local-authority-contact-list-2017.pdf
http://www.keepscotlandbeautiful.org/media/1558404/local-authority-contact-list-2017.pdf
http://www.keepscotlandbeautiful.org/media/1558243/press-release-templates-2017.pdf
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Brief your volunteers

Thank everyone for coming along!

Run through the safety guidelines and risk assessment you 
have done for the event, reminding everyone that they are 
responsible for their own safety.  If you have a designated 
first aider, ensure everyone knows who they are and what 
they should do in case of an emergency.

If you are carrying out a Clean Up survey, run through the 
survey sheet with your volunteers, following the guidance in 
the second section of this information pack.

Explain the route and the area to be cleaned, including 
where the full bags should be dropped off.  

Organising your volunteers

Split up your volunteers into teams.  It is easiest to work in at 
least pairs, with one carrying the bag and the other picking 
up the litter; or if you are carrying out a survey, one collecting 
litter and the other filling in the survey sheet.  Make sure the 
ratios of adults to children meet your safety guidelines.

Distribute equipment. Each individual should have their own 
safety equipment (e.g. gloves), each team should have a 
litter picker and bag, and organisers should carry spares of 
everything plus the first aid kit.   If you are carrying out a 
Clean Up survey, each team also needs a pen, clipboard 
and survey sheet.

On the day 

Arrive early at your meeting point to set out all of the equipment and be 

ready to greet your volunteers.

Check that everyone you were expecting has turned up and take people’s 

contact details if they want to keep in touch about results and other Clean Ups.

Finally, remind everyone of the finish time and 
meeting point, and have fun on your event.
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Post event checklist

Thank everyone involved and explain how they should keep in touch, for example, via your 
group’s Facebook page.

If you have completed a survey, collect all of the survey sheets and send them to us 
electronically using this SurveyMonkey link.

Complete a press release and send it to your local newspaper.  Make sure to tag us on 
social media with your before and after photos @CleanUpScotland.

Check out our Litter Pick Plus toolkit to give you inspiration for your next Clean Up action.

1

2

3

4

https://www.surveymonkey.co.uk/r/CleanUpsurveydata
http://www.keepscotlandbeautiful.org/media/1558243/press-release-templates-2017.pdf
https://twitter.com/CleanUpScotland
http://www.keepscotlandbeautiful.org/media/1558148/ksb-litterpick-plus-toolkit-final-low-res-100217.pdf
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Guide to staying safe 

Assessing the situation

It can be helpful to think ahead and be prepared for potential dangers or hazards before you embark on your Clean Up, so that 
you know what to do in an emergency.  Hopefully you will never have to deal with a worst-case scenario; but by being prepared 
you can help to reduce the odds.  One way of doing this is to carry out a risk assessment. 

For further information about risk assessments please see the following websites:

   The Health and Safety Executive provides useful downloads targeted at employers but they could be adapted for voluntary 
groups: www.hse.gov.uk

   TCV runs one-day training courses in first aid and other topics relating to organising and leading environmental projects:  
www.tcv.org.uk

Some of the issues to take into account when planning your Clean Up are listed below, with recommendations about how to 
keep participants safe and well.  If, however, you decide that the area you have identified carries too many risks for you and your 
group, it may be better to choose an alternative location for your Clean Up.  We hope you have a fun and safe event. 

Issue Action
Use of specialist equipment Demonstrate how to use equipment in a way that will minimise the risk of injury, e.g. taking 

care not to overreach with litter-pickers or not to carry sharp instruments at eye level.

Moving heavy items Bend at the knees when moving heavy objects to avoid back injury.

Removing drug-related litter: needles and 
syringes etc.

Many councils have a rapid response team that will remove hypodermic needles or  
drugs-related litter for you. You should not risk your own safety by attempting to touch 
or remove it yourself. If you have identified this as an imminent risk, please contact your 
council for advice.

Finding flytipped or toxic waste: 
unidentified cans or canisters, oil drums, 
poisons, insecticides, clinical waste, and 
other hazardous substances

If you see someone flytipping or if you discover dumped waste, please report it to the 
Dumb Dumpers 24 hour stopline on 08452 30 40 90 for further investigation by the  
relevant authorities.

Removing sharps items: broken glass, 
sharp or rusted metal

Use safe containers, e.g. sharps boxes (or a sealed biscuit tin), for collection as pieces can 
protrude from refuse sacks and cause injury.

Negotiating roadsides/traffic: busy roads Wear fluorescent arm bands, hi-visibility vests or tabards if working anywhere near traffic.  
Make sure you can get off the road easily to make room for traffic.  Chose sections of road 
where you can be seen clearly by approaching drivers.

Dealing with natural hazards: fast flowing 
water, currents or tides, steep / slippery / 
unstable banks, sharp rocks, mud, holes, 
low lying branches

Take extra care near hazards and make sure participants are fit enough to cope with these 
obstacles. If working near water, make sure non-swimmers and children keep away from 
the edge, provide a supply of lifebelts or jackets, use a safety line and have a trained 
lifesaver present. Check tide times as appropriate.

Working near inland water, e.g. rivers and 
canals

Provide rescue equipment and advise against litter collection involving leaning over the 
water.  Contact with water and the water edge has the risk of Leptospirosis.  Hand-washing 
facilities are advised, and in the case of accidental immersion call 999 as the water will be 
extremely cold.

Finding giant hogweed Avoid the area and seek immediate medical attention if skin comes into contact with this 
injurious weed as blistering, irritation or rashes occur. 

Dealing with other hazards: derelict 
buildings, electric fences (identified by 
yellow warning signs), abandoned vehicles

Do not be tempted to approach these hazards. If you are concerned about anything along 
these lines, contact your local council for advice.

Keeping in touch Use walkie-talkies or mobile phones to keep in touch with participants if the group splits 
up, and locate the nearest public phone for use in an emergency.

http://www.hse.gov.uk/
http://www.tcv.org.uk/
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Health and Safety

On any Clean Up, it is wise to take a first aid kit and anti-
bacterial wipes / gel with you.  It is best practice to have 
a designated first aider at your event and to notify your 
volunteers of who they are in case of illness or injury. 
Anyone who has been picking up litter should clean their 
hands, arms and fingernails thoroughly afterwards. 

You should ensure that volunteers are dressed appropriately 
for the weather and terrain, e.g. in warm waterproof clothing 
if it’s wet and windy, or wearing sunscreen if you are lucky 
enough to have good weather; and strong, comfortable 
boots or shoes.  Protective gloves should also be worn. 

Before setting out, volunteers should be warned to look out 
for potential hazards (as identified in your risk assessment) 
and take precautions to avoid and protect against them.  
See the table opposite for examples of issues or hazards to 
be addressed and recommended action to take. 

Insurance

Obtaining Public Liability Insurance is advisable if you 
are planning a Clean Up.  It will provide cover for your 
legal liability arising from accidental damage or injury (to 
a member of the public or their property) that may occur 
during the event.  Many groups already have relevant 
cover e.g. educational institutions or groups that are part 
of a larger or national body but if not, you should contact 
your local authority whose insurance may cover this type of 
event.  Otherwise, they might be able to give advice about 
how other groups in your area tackle this issue, e.g. through 
TCV’s Community Network membership scheme.
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The second section of this information pack offers advice on how to carry out 

a Clean Up survey. This includes picking your site, which areas to include and 

how to fill in and return the data you find.
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Clean Up survey checklist

Introduction

The survey is a new element to your Clean Up and gives you the opportunity to 

monitor how littered your area is.  The survey is designed to fit into your normal 

Clean Up, or to be easy to incorporate into any time spent outdoors.  As it only 

covers a 100 metre stretch, it is quick and easy to do.  You can do as many 

surveys as you like, and bag up the litter for collection as normal after you have 

tallied it up.  Remember to follow the same health and safety guidelines for 

your survey as you would a normal Clean Up.

Pick your area to survey and print off one survey sheet for each survey area.

Be thorough!  Try to get every item of litter within your transect recorded on the survey 
sheet.

Brief your volunteers so you have someone managing the survey sheet for each transect.  It 
is easiest to work in pairs: one litter picking and identifying items, the other recording on the 
survey sheet.

If you find something unusual, record it in the “other” section on the survey form.  Do the 
same if you find something which does not fit into one of the categories.

Once you have completed your Clean Up, collect all the survey sheets and send in the 
results using this SurveyMonkey link.

1

2

3

4

5

http://www.keepscotlandbeautiful.org/media/1558278/clean-up-scotland-survey-form.pdf
https://www.surveymonkey.co.uk/r/CleanUpsurveydata
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Picking your survey site 

A survey site is called a “transect”.  A single transect is a 100m linear stretch of the area you have chosen to survey.  The width 
of the transect will vary slightly on the area which you are surveying, but generally encompasses the pavement or path, and 
up to one metre wide on both sides (the reasonable distance you could pick up litter with a picker, without having to stretch). 

One survey sheet should be filled out per transect.  One survey per Clean Up is great, but where possible, we would encourage 
you to try and get multiple transects recorded in different areas.  If you would like to record more than one transect, please use 
a new survey sheet for each one. 

We have given the most common examples of how to conduct your survey.

Pedestrian street

Often on pavements, there is a physical barrier, such as a fence or wall.  This is called the “backline” and may 
prevent you from surveying a full metre wide on either side of the transect.  Where one of these is present you 
would work from this backline, across the pavement and up to a meter into the gutter.

You can choose to survey any area you like, but be aware that if you only survey sites which you have identified as needing a 
Clean Up, the results may be skewed negatively.  Professionally surveyed sites are always chosen at random to get the least 
biased results.  We would recommend you repeat the survey in multiple areas if you are using this guidance to develop an in-
depth understanding of littering locally.

http://www.keepscotlandbeautiful.org/media/1558278/clean-up-scotland-survey-form.pdf
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Rural land / fields with no path network

Where there are no paths, try to follow a “desire line” (the place where most people seem to walk), and include up to one metre 
on either side of the desire line: 

If there are no obvious or long desire lines, use an existing feature, such as a wall, as the backline and follow the same 
procedure as a pedestrianised street.

Open areas such as school grounds / campuses / pedestrian zones in towns

Where possible, identify a backline as advised above for fields.  Depending on the size of the area, this might mean you end 
up doing a full circuit of the area to get the 100m stretch. If the full circuit of the area is smaller than 100m, include the inside of 
the area in your survey.

Path through a greenspace

Include the path and one metre each side of the path 
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Grading your area

Giving your area a grade as an overall indicator of how it looks can be a quick way of communicating the area’s litter problem.  
This acts as a snapshot of the area, at the time you are out.  It is best practice to get before and after photographs of the areas 
you are surveying, as this will also give you great way of communicating what an area looked like before and after your Clean 
Up.  We have given explanations and examples of the grades below:

How accurate do I need to be?

The guidelines we give should be followed as closely as possible.  The guidance on transect choice and size 
ensures that all of the information we gather is comparable.  Being as accurate as possible by recording and 
submitting all of the litter collected gives a more robust and better indicator of the state of Scotland’s local 
environment.

No litter or refuse.

Widespread distribution of litter and refuse 
with minor accumulations.

Predominantly free of litter and refuse apart 
from some small items.

Heavily littered with significant 
accumulations.

A

C

B

D

Grade A is the standard to which a thorough conventional sweeping / litter-picking should achieve.  Grade D is the grade to be 
given to the worst littered areas, where litter has a negative impact on the overall scene. It is likely that you have chosen a badly 
littered area to warrant the Clean Up, so you may get negatively skewed survey results.  The results you get are therefore just 
part of the litter picture for your area.  To get a less subjective overall picture, we would recommend that you repeat the surveys 
in randomly selected areas, rather than focussing specifically on the areas which need cleaning up.
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Filling in your survey sheet

One survey sheet should be completed per transect, and should only include litter found in that area.  

You can download the survey sheet here.

At the top there is space to include a description of the area, the location type and the overall grade. Other environmental quality 
indicators are included too.  These are: vandalism, graffiti, weeds, detritus, ground staining (including chewing gum), flytipping 
and flyposting.  Participants should tick the box that indicates their presence, ranging from not visible in that area, to severely 
visible in the area.

It is then separated into the following six main types of litter:

   Drinks related, including plastic bottles, glass bottles, cans, coffee cups and takeaway soft drink cups.

   Food related, including fast food / takeaway packaging (branded and unbranded) and confectionary / snack packaging (eg 
chocolate bar wrappers / crisp packets).

   Dog fouling, bagged and un-bagged.

   Plastic, including shopping bags.

   Paper, including till receipts, newspapers and magazines.

   Smoking related, including cigarette ends and packets.

Each individual bit of litter should be tallied against the type into which it falls, and totals provided by type.  There is also a 
“miscellaneous” and “other” section to add descriptions of other litter items which do not fit into the above.   

After the event, you should collect all of the survey sheets up.  

Sending us your results

We have made a simple and easy process for you to send in your results.  There is an online SurveyMonkey form available to 
input the data.  This simply requires you to give a few details of the event, followed by the total amounts of each litter type per 
transect.  The form will allow you to input up to eight transects individually.  Please make sure you do not add data for multiple 
transects together (for example, if you held one event with four transects surveyed, we would like four separate data inputs, 
rather than an overall for the event).

http://www.keepscotlandbeautiful.org/media/1558278/clean-up-scotland-survey-form.pdf
https://www.surveymonkey.co.uk/r/CleanUpsurveydata


18www.keepscotlandbeautiful.org

Keep Scotland Beautiful

FAQs

Do I have to do a survey on every Clean Up?

No, you can do a Clean Up without doing a survey.  However, we would encourage you to complete a survey on every 
litter pick wherever possible.  This enables you to see trends in littering, gives you a more informed position from which 
to develop future Clean Up activities and keeps our data relevant and current. 

Does my whole Clean Up need to be surveyed?

No, you only need to do one 100 metre stretch of the area to complete a survey.

How many transects do I need to do for a survey?

A single transect (100 metre stretch) is a survey.  However, we would encourage you to complete as many transects 
during your Clean Up as is manageable, as this gives a better picture of littering in the area.

How often do I need to do a survey?

We would recommend that you do the survey at least once a year.  However, to get the fullest picture possible, 
repeating the survey at different times, particularly seasonally, is recommended.  We might ask you to repeat the survey 
at specific times if we are focussing on different types of litter, such as a dog fouling campaign.

I’d like to use this survey as a way to monitor an anti-littering project. Can you help?

Yes, we have got lots of ideas on how you could use this.  Get in touch, using the contact details below, with your idea 
and we can discuss how we can support you.

If you have any other questions, get in touch with us at cleanup@keepscotlandbeautiful.org or 01786 468249.

mailto:cleanup%40keepscotlandbeautiful.org?subject=Clean%20Up%20Scotland%20Query
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Keep Scotland Beautiful is the charity that provides 

advice and support to help create and maintain cleaner, 

safer and healthier local environments where people 

and communities can thrive. It’s part of our work to 

make Scotland clean, green and more sustainable.

T: 01786 471333  E: info@keepscotlandbeautiful.org

  facebook.com/KSBScotland     @KSBScotland

www.keepscotlandbeautiful.org

Keep Scotland Beautiful is a registered Scottish charity.  Number SC030332. 
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