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) RRG Z DWW P DNHV XS DSSUR LP DVHO R VKH
DYHDIH KRAWVHKRE ELQ  ( YHU VIP H | RRG Z DWW
JRHV VR @QG LOIMWEUHDNY GRZ Q DICHURELFDED

Z VKRR \ JHQ DG SLREXFHV P HKDCH 7 KLV LV
EDG QHZ V| RUFQP DV FKDQIH DV P HVIKDGH LV

VIP HV Z RUVH VKDQ &2

%XW ZKDW DERXW WKH XQDYRLGDEOH IRRG ZD
EDQDQD SHHOV WHDEDJV DQG SRWDWR SHHOL
7TKDW V ZKHUH FRPSRVWLQJ FRPHV LQ

&RP SRWILY LV D (DMUDZ D R UHA FAQ) RUDQF
PR P DMWUDOVXFK DV | RRG Z DWM DQG JDUGHQ FASSIQIV DG
‘fﬁ UHGXFHV VIKH DP RXQAR Z DAM VHOMWR OQG L@:  KHQ
" | RRG ZDAWM LV VHOMWR @QG LAOIWZ LEUHDN GRZ Q
DQOHLRELFD®  Z WKRAWR[ \ JHQ ZKLFK FU-DVWAV
P HVKDGH + RZHYHU ZKHQVKLY VOP H Z DAM LV
FRP SRAWHG DERYH JURXQG DAKRP H R \ JHQKH®V VKH
Z DA VR GHFRP SRVH DHLRELFD@ Z KLFK P HDQV P XFK
®MW P HVKDCH LV SURGXFHG Z KLFK LV JRRG GHZV | RUVKH

SOCHW

&RPSRVWLQJ EUHDNYVY GRZQ RUJDQ
RXU SODQWYV FDQ XVH 7KLV SURFF}
WKH QDWXUDO ZRUOG VR UHPHPE
\RXU IRRG ZDVWH ZLOO URW GRZQ
IHZ WLSV ZLOO PDNH VXUH WKLV S
I[UHH

, QFRP SRWMIY RXU NVIKHQ VFLDSV Z H FDQ B HU RXU FDLERQ | RRVBUQADQG
HQG XS ZWK | UHH KLIK XDV FRP SRAMWKDAZ RINV P DILF LQRXU JDUGHYY
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+ RP H P DGH FRP SRAWMFDQ EH EHWHHU VKDQ
VKRS ERXIKWDV LW LQJ UHGIHQV DUH QDAXLDO
DQG FDQGRAVEH Z DUKHG RAWR VIKH VRIOTNH
Vi QHVIE QOUHQWY , WLV DOR | X@R DRVIYH
VROM H 7 KHVH EDFHLLD DQG | XQJL DFWDD
ZRWIN ZIVK \ RXU SOQWV VIR NHHS VKHP

KHDOKIHU WURQIHU DQG P RUH UAMMVDQAMWR

avHowv

0 DNQJ FRP SR\ D EIMKINH EDNQ) LQVKDWD UHFLSF
P DN\HV D@VKH Gl | HHGFH ) RURXU FRP SRWWR Z RUIN
EHVW\ RX ZDQWR KDYH DP L[ VWUH R DQG
ELRZQ LQIUHAHQWV DY Z VK VIKH LI KWDP RXQAR
ZDWUDQG DU 7KLY P Lf VWKUH JLYHV VIRH SHU HRW
FROGMRQ/ | RUDTR  VIKH VRIOP LFUREHV VIKDAWDUH VKH
RGHV DPWD® EUHDNQ) GRZ Q RXU P DHUDY LQ/R

FRP SRW, | VKHVH ECFWAUD | XQILDQG P L.QEHDWY
KDYH DKDSS\ KRP H LQ RXU FRP SRWELQ VKH

FRP SRMIY) SLRFHW ZL@IR TXEN® DQG SGDVDQ/®

e *5((16 WA VREHVR WDQGZHWVKH
FRQ/ZLQ QVURIHQ DG DLH TXEN VR LRW

o 0H2:

16 WHQGVREHVRXAIK DQGGU  VKH

FRQADLQ FDLERQ DQG DUH MBZ HUVRR LRW

3GDVH VHH VKH VIE®I RYHUBD  DECSWAG | LRP 5HR\ F®I | RU
6 FRYDQG DQG VHH Z KDWFDQ DQG FDQLRWEH FRP SRAWHG | LRP
\ RXUKRXVH DQG JDUGHQ , G-D@® VKHPL WWHR  JUHO/ DG
EURZQ/ KRX@ EH B\ ZHJIKW7 KH UWJKWP L[ WUH R
QU DEVRUEHQAP DMUDY DQG Z HAWP DAHUDY KHS NHHS VKH
FRP SRASLG! DWKH UIJKWBIYHOR P RMXUH DQG SLHYHQV

XBEEDVEQMWP HQY
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e ) UXIWDQG YHTHVIZE®! SHHIQIV e 3DSHU FDUGERDUG
e 7HDEDIV FRIH4JUQGV VKUHGGHG

e *DWHISSIQV e (JJ VKHOOV ER[HV
e 3OQAQWUPPILQV e +DLU IXU ZRRO

e +HGIHFIBSQV e 6ZHHWFRUQ FREV

e 2GIGZHV EHGGEQ SOQV e :RRG DVK QRW FRDC
e GRWSLXQQ V SOQNMGHEUV e $XWXPQ OHDYHV VYV
e $QQXDXZHGY EHRHWHGVWW |¢ 9DFXXP FOHDQHU FR
e 0 DXHIWRP YHIHVDUDQDQPDY | |e¢ 7ZLJV SLQH QHHGOH

12 GRI RUFDW e 3XUH ZRRO RU FRWW

<RX QRIFHVKDMWRPHR VKM 7« iy PDWHULDOV DU
LQIUHGHWERQWBRNJUHQ : KDV 7\ SURYLGH VWUXF
VKH KDHIQFRPPROIVDKWUK®MOR ErpsrRvw DOORZLQJ
QURIMQ 7KVIVRHR VRHNA o pN XS WKH ZDWHU V
QUUHQV VKDASDQV HHG \RPDNVD | yRp WKH JUHHQ LQ.

QFH UFK FRP SRW ZKHQ QWRIHQ UFK
VIKLQIV GHFRP SRH VKH. \P HD

$ GA.Q) ELRZQV LV P SRUDQMR GFN
1Q VKLY QURIHQ DG SUHYHQAEDG I 2 1 7
P HY DQGGDMIP\ BZ FRP SRMELQ

e 1RIDV

e 1RPHDARUILK
o 1 RFRRNHG YHIHVIEG®V

e 1RGIU SLIROFW

e 1RJDM PDIO IGHV

e 1RSDWE PHIZORUIJDW

e 1RGRI GLRSSIQIV RUFDMDVHU
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: RPHJ
D FR/DGHU WRFNHG Z VK VSHALDOZ RLP V
7KH HDM RXU1 RRG VFLDSV DQG SRR RX\W
FRP SRW

+ RASLO

D@UWH P HNAH VIXDUHG DN

GDW FRP SRAMSLB! EXLAVDDLQ
RHJIRR ZHTP L HG JUHHQY/

DQGEWRZQV 7 XUHG VHYHLDO

&R &RP SRWIKY
D FRDCHG FRP SRWSLBI VKDMY

DGGHG VR Z KHGHYHU LQI UHGHQWV DUH
DYDUDE®

0 D\H\RXWURZQ

7 KHUH DUH HQGBMW Z D\ VVR P DNH\ RAURZ Q

FRP SRWVELQ VR HHOl UHH VR JHAWFUHDAYH <RX
FDQXVH B WRYHU SDIW RT @IV RUHYHQVRP H
Z ILH P HVK VIR KRS VIRTHVKHU\ RXU FRP SRAW 7 KH
NH VKIQIV VR UHP HP EHU DUH VR SOFH MWLQD
VXQQ VSRWRQEDUH VRO DIZ | RUJDSV VIR GO
JRVKURXIK DQG D WUXFVKUH VIR SLRIFPMW LRP

Z QG DQG SRIHQND® YHLP 1O
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Q (IIRUW DQG WLPH
GHJUHHV &HQW
WR VRXUFH PDWH
NLOOLQJ zHHG WR HQVXUH WKH
+RW 31 9HU\ IDVW UHI PLI
'OF[')ZNﬁ\H/HDNgDUJH 7KH ZKROH SLOH
ERPSRVW WXUQLQJ UHJIXOI
(DV\ OD]\ GR
QHHG D ORW RI 6ORZ
CROG &DQ DGG ORWYV ‘HHG VHHGV QRW
S RPSRV DPRXQWYV DV \R WKLV PD\ PHDQ F

WKHP
(DV\ WR UHPHG]
SUREOHPV WKD

ZHHGLQJ ZKHQ \H
DSSOLHG WR \RX

7 KLY IXIGH SLRVIGHV 1 RUP DARQ DERAWHFRG FRP SRWAQY



+RZ GR, FRP SRW

- X\WM R@®Z VKHWH VP SGI WHSV VIR I HWMWIDUWHG

6 HAXS \ RAUELQ

7 KH LGHDOVSRM RU\ RXU ELQ KRX@ EH WXQQ
DQG RQEDIH GRMHHG VRO VKH KHDWSHHGV
XS VKH GHFRP SRUMIRQ DQG VKH VRICDABZ V
ZRUPV VR FRP H 1Q DQG Z DMUVR GLDLQ

, WV D JRRG LGHD VR V¥ IMLQ D STFH VKDAMY
HDA VR JHAWR DV\ RX Z L@SUREDE® EH YIMVIQY

WGDO
/HDYHD FP JDS EHVZ HHQVKH ELQ DQG DQ
SOQV RUZ DY

.1\ RX FDQ WSXW RXUELQRQEDH VRO\ RX
FDQP D\H D WDVHG EHG DQG | LAIWZ VK VRORQ
D FRQFUHVH RU SHEE®! EDH

6 VUM Lax)) \ RXUELQ
* D/KHUVRRIHVKHU VRP H FRP SRWIQJ P DWUDY JUWDW AWV ELDCHFKHV
GHDG SOQV SDSHU FDUGERDUG DG NVFKHQZDWH 8 WVHDPLL R
JUHHO VR WDQG ELRZ Q VRXIK 3XVWKHVH LOQ\ RXU ELQ VIR FUHDWH VIKH EDVH

( YHJ GD. FRP SR

3XWA RXUNVFKHQ | RRG Z DWH LQ/R DWXUG, FRQMDLGHU DQG HP SW QR VK
FRP SRMELQZKHQI X@$ 1P | RUDPL R JUHQ/ DG ELRZQV VR Z KHGHYHU
\ RX HP SW \ RXU FRQ/DLGHU\ RX FRX@ VDU XS VRP H FDUGERDUG R IP LU
ZHIKWVR SXWMOQZ VK W 3XWIQ) D ELRZ Q@ HU RQVIRS DOR GVFRXUDIHV

| QHV

0 I[ \ RXUFRP SRW
7RWIUMZIVK P VKH FROMQAZ HHND ZIVK DELRRP KDQEB! RUI RN VR
KHS \ RAUFRP SRMMVEUHDN GRZQ , WWDQEHD ®AVR H | ROMWKRXIK  EXVWHYHC

DQ RFFDVIRCDOZ MR DFVIRQ Z VKK D IDUGHQI RINT LRP VKHVIRS R VIKH ELQ
FDQU-D® KH ZQ:H\R>(UFRPSR\MPD/KU—N\R’>(FII)G?BMB{\NIU4D<I—Q/®
7KLV LV DORDJRRG ZD VIR HIP LCDVWH RGRXWY



) X@FRP SRWELQ'
.1 \ RAUFRP SRWELQLY | X@® ZHDGRMH <RX FDQQRZ BW
WGR MWV P DILF DQG P DUH WKOP [[ RFFDURQD®
<RX @NQRZ MW UHDG. ZKHQIWY GDUN UFK FRBXU DQG
FUXP EGN HDUO

6 HWXS DQHZ FRP SRW\KHDS
<RX FDQNHHS FRP SR Z KL®1 \ RX DUH Z DMK | RU\ RXU | LUAAKHDS VR
P DXUH - XWWHWXS D QHZ KHDS VIKHUH DUH VRP H VXIJHWIRQY RQKRZ VIR
PD\H\ RXRZQRQSIH  DQG VRP H @Q\W RQSDIH

8 QI \ RXUI LQWKHG FRP SRW
2 FH\ R(UFRP SRAMY UHDG. D VMUCERXAW PRV \ RX FDQHVKHU
UHP RYH VKH &Z HU @ HUV VR XVH LO\ RXU J DUGHQ RUVENH VKH HQLH ELQR |
VR XVH D@, | SDUNV R\ RXU FRP SRAMDUH QRATXWVIA UHDG. NOAWWLH P LW
DQG SYMWEDFN 1Q

8 VH VKH | LQWKHG FRP SRWR JURZ | BZ HOV RUYHIHVEE®N \ RXFDQP L[ 1Q
VWKHFRPSRWVR VR FP GHHS RUDSSO MWDV DVXU DFHP XBK 1 RW

KRPHFRP SRMWP D EHVRR WYRQY) QWRIHQUFK | RUSDQAQ VHHGV LI

\RXGRQWPL[ W

6 HH QH WSDJH | RUP RUH KIQW DG VISV | RUXMQ \ RXUFRP SRW




8 VLQJ <RXU &RP SRW

: KHQ\ RXUFRP SRWMV D GDN UFK FR®XU DG FUXP EGV
HOMO WY UHDG VRXWH  <RX FDQXVH \ RXU FRP SRWMINKWY
O\H\ RXZRX@ DQ WRLH ERXIKWFRP SRWV DOKRXIK W

P LIKWEH D EMIRXIKHUWDQ\ RXDUH XVHG VR 0 L IWZ VK
VRIORUWDUS VG VIR FUHDWA D JRRG SRMIKJ VRO
+HHDWHDI HZ RIMKHUXVHV | RU\ RXU KRP HP DGH FRP SRW

&RP SRAWMWYD RU OTXIG | HOAMDY

7RGRVKL SAWRPHR \ RXUFRP SRAMMQ/R D KHWIDQ
FRAVRQEDJ DQG VRON MWOQD EXFNFWR ZDWU $1VHUD

| HZ GD\ V\ RX FDQXVH VKLY Z KHQ Z DU \ RXU SDQNV VR
JLYHVKHP D TXEN | HHG DG QAUULHQMERRW + RXVH SOV
@RYH VKLY

8 WH DV DP XBK

$ PXOK VD@ HURQVRS R VIKH VRO/R SLRAPWMW \WUKAWUH DQG VRIOM H
| URP VIKH HBP HQWV , Q KRWFRXQMLHY VWL LV XVHG EXWRXUVOJ DQG QDO
SRSXOMIRY RYH IMWRR P XFK &RP SRAMGRHVQ WILYH VIKHP D JRRG KRP H
WKRXIK $GEQI D FP @ HUR FRP SRAWVRQVRS R\ RXUVROHDFK DXVWP Q
GRHV ZRQGHW | RU\ RAUVRO HUMDNV  <RX GRQ WQHHG VR GLJ IMQ $ @\ HU
ROVRS LV | DUP RUH SLRWRVIYH DQG GLJJLQ) FDQ GDP DIH VIKH VROM H VKDW
RXUSDQV LHO RQ : RPVZI@FDW MMQR VKH VRODQG \ RXU SOQWV LRRW
Z L@EH DE®! VIR DFFHW VIKH QAVULHQV MO LGH $ QG UL \ RX GRQ WILRZ DQ
SOV \ RAUWHD DQ JDUGHHU | UHQG Z RX@ EH RYHUVKH P RRQVR UHFHLYH
KRP H JURZ QFRP SRW

S&RQIUDXONIRYY <RX KDYH UHGXFHG VIKH DP RXQAR | RRG Z DWH VHQAWR
OQE LODQG VDYHG PRH RQEX LQJ FRP SRAW: HKRSH\ RX KDYH HQ\MR HG

FRP SR DQG HQMR \ RXU YHIHVEE®N DQG SOQV

" 6&$,0 (5 7KLV SDFNLY SXUHO VIR EH XVHG DV IXIGDQFH &RP SRWIKY) LV DA RAURZQ
UWN DQG VIKH + LIKDQG &RP P XQW :  DAWM 3DUVEHUVKLS DQG LQEYLGXDOSDUAHUY FDQCRAVDNH
DQ UHVSROUELDN | RU\ RAUKHDOK VDI HW  3GDVH FROUGHU FBDQQ) \ RXU| RRG ZDAM
FRO/DLGHU LHIX@UD DV Z HODV SOFLQ) \ RXUFRP SRWELQLQ D VDI H DQG VHRXUH GFDARQ
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7KHH LV DBWR XVH XOQ RUP DARQ DERXWFRP SRMKQJ RQVKH
, QMUHW 7 KH @Q\V SURVGHG EH®Z _DUH H DP SBVRQD DG\ RX P D\
| LQG RUNGQRZ DERXWRVIKHU JUHDIWUHVRXUFHY VIRR

/ RRN DABLQMUAVWRU < RX7 XEH VR | LQG RYKHWV
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o |

&RP SRMIY JXGHY MNGHRV
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KW®V  ZDWHBW | HRZ DWAVFRMDQG RU XN DUAF®NV HDW

JIXGH VR FRP SRWIQJ KRP H

KW§V 777 | HRZDMAWVFRVDQG R XN MWAV GH DXAOVI LBV &R

P SRWIQJBD/B+ RP HB BGD GWSAE
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